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1.

INTRODUCTION
This website privacy policy (the “Privacy Policy”) describes the types of information PDL
BioPharma and its affiliates (together, “PDL”, “we”, “our”, “us”) receives about you
(“you”) when you visit www.pdl.com (the “Website”), do business with us, or when you
sign up to receive correspondence from us or otherwise communicate with us. It describes
what we do with information about you, how we protect it, and how you can contact us if
you have a question or concern about the information we hold about you. Your use of this
Website is also subject to the Terms of Use available on the Website.
If you have questions about this Privacy Policy, you may contact us using the methods
described below in Section 7.

2.

INFORMATION WE RECEIVE ABOUT YOU AND HOW WE USE IT
When you visit the Website, you may provide us with certain information about yourself
and we will receive other information regarding your use of the Website. We collect, and
have collected over the last twelve (12) months, the following information about visitors
to the Website:
(a)

Information you may choose to submit to PDL using any means of contact listed on
the Website, including the “Contact Us” form and your name, email address and
message submitted using such form. In such instances, we will use such information
to maintain our business records, manage our relationship with you, communicate
with you, and comply with law; and

(b)

Information you submit when you make requests pursuant to Section 5, will be used
for the purposes of responding to those requests or as otherwise permitted by law.

When you interact with us outside the context of the Website, including in person, over
email and telephone, we may receive certain information about you. We collect, and
have collected over the last twelve (12) months, the following information: your name,
telephone number, email address, mailing address, employment information and other
information you choose to provide when you communicate with us. In such instances,
we will use such information to communicate with you, provide you with updates
regarding PDL, and as otherwise permitted by law.
We also automatically collect certain information about your interaction with the Website
(“Usage Data”). To do this, we may use cookies, or other tracking technologies
(“Tracking Technologies”). Usage data may include: date and time stamps (such as the
date and time you first accessed the Website), log data, precise location, and other
information regarding your interaction with the Website.

3.

WITH WHOM DO WE SHARE INFORMATION COLLECTED ABOUT YOU
We share information collected about you with selected third parties. The categories of
recipients include the following:
(a)

Cloud service providers, including Microsoft Cloud Storage;

(b)

Email and communication service providers, including Intrado; and

(c)

Providers of professional advisory services, including consultants, legal advisors
and accountants and other third party service providers.

In addition to the above list of recipients, we may also share your information: (i) as
required by law, regulation, or legal or judicial process; (ii) in connection with an asset
sale, merger, bankruptcy, or other business transaction; (iii) to enforce any applicable terms
of service; (iv) to ensure the safety and security of PDL and/or our stockholders; and (v)
when you request we share certain information with third parties.
4.

DO NOT TRACK SIGNALS AND COOKIES

4.1

Do Not Track Signals: “Do not track” signals are preferences that users can set on their
web browsers to limit how their activity is tracked across online services. While the
Website does not respond to “do not track” signals in your web browser, we do not track
the activity of users of the Website across online services and our Website.

4.2

Cookies: You may control the way in which your devices permit the use of Tracking
Technologies. If you so choose, you may block or delete our cookies from your browser;
however, blocking or deleting cookies may cause some aspects of the Website to work
incorrectly.
Most browsers accept cookies automatically. However, you may be able to configure your
browser settings to use the Website without some cookie functionality. You can delete
cookies manually or set your browser to automatically delete cookies on a pre-determined
schedule. For example, in the Internet Explorer menu bar, select: Tools →Internet
Options→Browsing History→Delete to view manual and automatic options.
To opt out of tracking by Google Analytics, click here.

5.

CALIFORNIA RIGHTS UNDER THE CALIFORNIA CONSUMER PRIVACY
ACT

5.1

Where applicable, if you are a California resident you may have the following rights under
the California Consumer Privacy Act of 2018 (the “CCPA”) in relation to “personal
information” we have collected about you as defined in the CCPA; these rights are, to the
extent required by the CCPA and subject to verification and any applicable exceptions:
(a)

Right to Know/Access: You have the right to request that we disclose certain
information to you about our collection and use of certain personal information
about you as described below:

(b)

(i)

the specific pieces of personal information collected;

(ii)

the categories of personal information collected;

(iii)

the categories of sources from whom the personal information is collected;

(iv)

the purpose for collecting the personal information; and

(v)

the categories of third parties with whom we have shared the personal
information.

Right to Delete: You have the right to request that we delete the personal
information.

5.2

To request your exercise of the rights described above, please submit a request to us via
one of the contact methods identified below in Section 7.

5.3

We do not sell personal information about you.

5.4

Freedom from Discrimination: You have the right to be free from unlawful discrimination
for exercising any of the rights above.

5.5

We will need to verify your identity prior to addressing your request.

5.6

Only you, or someone legally authorized to act on your behalf, may make a verifiable
consumer request related to personal information collected about you. To designate an
authorized agent, the authorized agent must provide sufficient information that allows us
to reasonably verify that they have been authorized by you to act on their behalf.

6.

ACCESS BY PERSONS WITH DISABILITIES
Persons with disabilities who need assistance accessing this Website Privacy Policy may
contact us as provided for in Section 12, and depending on your individual needs, we will
grant reasonable requests to furnish this policy in an alternative format.

7.

HOW WE PROTECT INFORMATION COLLECTED ABOUT YOU
While we maintain certain policies to protect information that we may collect about you,
no method of transmission over the Internet is completely secure. Therefore, while we
strive to protect information about you that we collect, we cannot guarantee absolute
security and confidentiality.

8.

THIRD PARTY WEBSITES
This Website may from time to time contain links to other external websites. This Website
Privacy Policy does not apply to third-party websites. We do not control and are not
responsible for the privacy practices or the content of third-party websites.

9.

INTERNATIONAL USERS
The Website is designed for users in the United States only and is not intended for users
located outside the United States.

10.

UPDATES TO OUR PRIVACY POLICY
We may modify this Privacy Policy from time to time in which case we will update the
“Last Updated” date at the top of this Privacy Policy. If we make changes that are
material, we will take steps as required by law, including notifying you via the Website
and obtaining your consent. The updated Privacy Policy will be effective as of the new
“Last Updated” date, or such later date as may be specified in the updated Privacy Policy.

11.

CONTACT US
PDL may be contacted at the below for all questions relating to this Privacy Policy:
E-mail: ir@pdl.com
Address: 59 Damonte Ranch Parkway, Suite B-375, Reno, NV 89521
Online form: http://investor.pdl.com/investor-relations/contact-us

